How to Sign a Customer Up and Purchase a Subscription

1. Click Sign Up for new customer.
2. Enter customers email and create a password. Once that is completed, select continue. A new
screen will pop up asking if you want to authorize the app, accept.

ML ASH
PASS
MFLASH
PASS Authorize App
Welcome

Sign Up to MyFlashiPass to continue 1o
MyF 3!

Email address

Pasaword @ * Profile; access to yo profie, email and
phone

“ B
Already have an account? Log in Decline Accepl

3. Enterin customers name and phone number in Profile information and save. Click on the plus
sign in the right-hand corner, in the Payment Methods tab. Fill in customers Name, Address, and
Credit Card information. Verify and Save.

Profile Information Payment Methods

First Name * Add Payment Method =
Enter FH"SZ name

Name on card

Last Narme ™
Address Line1
Enter last name

Address Line 2 [optional)

Email *
ireneivanasanchez@gmail.com City State Zip
Phone United States v

Enter phone number (10-digit; no dashes)
Nickname (optional)

Last Password Change
Card number MM /YY CVC

Send Password Reset m
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4. Select Purchase at the top and it will bring you to another page that has a list of all the packages.
When you are ready to purchase a package select subscribe now. View more shows more
packages.

Deals | FAD | & i

Purchase
Diamond Platinum Gold
Pay Yearly and get a month free!
(Cratemy i ) $35.95 s $35.95 e 33295 P
EENanEE
Features Or buy one-tme code for SIBSS Or buy one-tme code for S5 Drbuy one-tima code for S0E
Family Flash Pass Eligible v v v
Touch Free Wash v v
Soft Touch Wash v
ﬁ#\ derbody Wash v v v
-
QS:apF’af-; v v v
CLEAR
_COAT  Clear Coat Protectant v v v
ﬁv iple Foam Polish v v v
I- I?uzt\mmmr v
&' Lustra Shield v v

5. You will be taken to a new screen that will show the order summary. It will show total charges
with taxes included and have an option to increase quantity. Increase the quantity for any
individual look to sign up for the family and friends program. When finished select place order.

Order Summary
Diamond Increase quantity to
Monthly subscription add family & Friends
Ouantity lowner onlyl: | s
Subtotal: $35.95
Sales Tax: 51.98
Total: 53793

(Amaunt charged monthly / annuzlly until cancelled)

...
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How to search for a customer and select their account

1. Go to User Management. You can search customers by email, name, and phone number. When
finished select apply.

Admin User Search

Purchase | Find a Carwash | Deals | FAQ | & isanchez@titletownoil.com ~ m
Emat
Profile Informati ! Last Namne Phone Number Email Role
rofile Information Nome
My Purchases Phone Number Fanta 9202173271 rene fanta@gmail com ‘ - ‘
Admin Setup rene Sanchez 9203601515 sanchezatitletownailcom [Sopme-sdein - ]
User Management
Irene Sanchez reneivanasanchez@gmail.com ‘ o ‘
ENS
Log Out :

2. Click on actions for the customer you are trying to search for, and select impersonate user

Admin User Search
First Name Last Name Phone Number Email Role

Irene Fanta 9202173271 irene fanta@gmail.com

Change Email

Irene Sanchez 9203601515 isanchez@titletownail.com

Irene Sanchez ireneivanasanchez@gmail. com

Reset Password

Clear User Device

« . 0 LIS
/ Impersonate User

3. You would then be able to review the customer’s account. Please be sure to always select stop
impersonating when you are done. Stop impersonating takes you out of their account and
allows you to search for a different account.

Purchase | Find a Carwash | Deals | FAQ | & isanchez@titletownoil.com ~

Profile Information

My Purchases

PaymE“t MEthDds Admin Setup
Add Payment Method User Management

Reports

My Payment Methods
Stop Impersonating

Page | 3



How to find customers renewal date

1. Onceyou are in the customer’s account go to ‘My Purchases.’ In the purchase history section,
you will see the package information and date. This means their renewal would be every month
on the 23™ unless canceled or payment failure happens.

Purchase History

Description Date Payment Method Trans. Info Status Total Receipt

Platinum subscription Success )
Feb 23, 2021 Mast: d (0818) . 3733 Vi
: e o1 11042EBYNZNeR7Tya2T3wFSL : =

Grand Central Station
« ' » / 10iterns per page *

Show Full History

How to cancel a subscription

1. Onceyou are in the customer’s account go to ‘My Purchases.” In the subscription section you
want to select actions.

Subscriptions
Platinum T~
Grand Central Station
Amount: $37.93 ger month Next Charge Date: Mar 23, 2021 Type: Wash Code Status: Active

Payment Method: Mastercard (0818

2. Select cancel subscription

Subscriptions
Platinum
coons ¥
Grand Central Station >
Amount: $37.93 permonth Next Charge Date: Mar 23, 2021 Type: Wash Code Status  (onvert bo RFID

Payment Method: Mastercard (0818]
Update Payment Method

WaSh GOdBS \ View Wash Locations

Cancel Subscription
You do not have any Wash Codes at this time.

3. Select reason and cancel subscription

We're sorry you wish to cancel your subscription. Before you go, would you
please let us know why you are canceling? Actions =

[--select a reason -- v]

Status: Active, Pending Cancellation

Cancel Subscription (anceling Due To Low Usage
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How to change subscription package
1. Go to purchase

Mext Charge Date: H/A Type: Wash Code

2. Select subscribe now on new package selection

Purchase
Gold Silver St
{\mJ £ $32.95momn $29.95 001 gooc 3
Features onefime cods for $I095 R

Family Flash Pass Eligible

o8

4
;
<
<

Touch Frie Wash

3. Select place order

1 | Deals | FAD | & isanchez@titletownoil.com =

Order Summary
Gold Increase quantity to
Monthly subscription add Family & Friend's
Duantity lowner only) 1
Subtotal: $3285
Sales Tax: $1.81
Total: $3476

(Bmount charged manthly / annually until cancelled]

Place Order

4. Thank you for your purchase screen will pop up
Thank you for your purchase!

IF this is your first time using a subscription/voucher, see the Device Configuration page to ensure your device is setup for use with the Flash Pass system

Dtherwise, you can view your purchases on the My Purchases page
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5. If you go to my purchases page it will take you to all your recent purchases. You will notice the
subscription says scheduled. That is because the platinum package was already purchased, so
the Gold package is pending.

a. If the package is higher (more expensive) than current subscription it will switch right
away and customer will be prorated for the change to subscription.
b. If the package is lower the package will not take effect until the next billing cycle.

Subscriptions
Platinum
Actions ~
Grand Central Station
Amount: $37.93 per month Next Charge Date: N/A Type: Wash Code Status: Active, Pending Cancellation
OnMar23 2021
oo
Grand Central Station RO
Amount: 53476 per manth Next Charge Date: N/4 Type: Wash Code Status: Cancelled

Lanceling Oue To Low Usage

How to reset a customer’s password

1. Go to user management and search for customer

0 | & isanchez@titletownoil.com ~ Admln User Search

. : - Search Type - ~ Search Text Apply
Profile Information S

My Purchases - Search Type -
Email

Admin Setup

Name
User Management )
& Phone Number

Reports

lLog Out

2. Click on actions, and reset password

Admin User Search
First Name Last Name Phone Number Email Role
Irene Sanchez ireneivanasanchez@gmail. com

Change Email

_ -
u ' B Reset Password age +

Clear User Device

Impersonate User
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How to reset device for customer who got a new phone, etc.

1. Go to user management and search for customer

Admin User Search

-Search Type- ~ Search Text Apply

- Search Type -
My Purchases Email

0 | & isanchez@titletownoil.com ~

Profile Information

Admin Setup Name

Phone Number
User Management

Reports

Log Out

2. Click on actions, and reset password

Admin User Search

First Name Last Name Phone Number Email Role

Irene Sanchez ireneivanasanchezagmail. com

Change Email

-
« ' ) Reset Password ge =

Clear User Device

Impersonate User
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Device configuration

Location services are needed to use subscription/voucher. Follow the below steps to get the device
ready. You may want to read through all the instructions prior to scanning the QR code.

You will not be able to use the subscription/voucher if you do not follow the device set up steps below.
Device Setup

1. Open your camera and point it at the QR code

2. When the below message shows on your phone, tap it.
Note: The message may look slightly different depending on the device being used. Regardless,
tap the message when it appears.

! Bl | gl By § § S |
3. Your browser will be directed to the myflasspass purchase page. Log in if required
4. When prompted, allow location services. Below is an example of what the prompt may look like.
Note: The message may look slightly different depending on device being used. Regardless,
choose the option which allows location services for myflasspass

€ @ geswitestmyflashpasscom ([

5. If successful, a message will appear saying you have successfully configured your device.
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How to manage Friends and Family

This message will pop up once a Friends and Family options was successfully purchased

MNext Charge Date: N/A

oU just purchased a Friends
subscription. Click next o leam

Select actions, manage family. This helps manage which family and friends can use your subscription.

Manage Farmdy

View Wash Locations

Manage

Select Manage Family
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Enter the email address of the person you would like to share the subscription with, and select invite

. Share with Family Members
@ " Vonthly Diamond Package

Send email invitations (max: 1; remaining: 1)

Current members

Lestingl@test.com [you)

Manage

The Manage Family screen helps you
manage which family and friends can use
your subscription.

Close

Send email invitations (m

ember Usage

You can see how many members are
allowed to use your subscription, and how
many invites are remaining

Close «— Previous Mext —
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Invite Section

Fill in the email address of the individual(s)
you would like to invite, then click the Invite
button.

Close — Previous Mext —

Current members

Members

IMembers who are part of your subscription
along with their invite status, will show in
the Current Members area. You can re-
invite any members who haven't accepted
your invite, or revoke members, at any
time

Close «— Previous Next —
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Troubleshooting minor website errors

What to do if login button disappears

Purchase | Find a Carwash | Deals | FAQ |

Platinum Gold
35.95 ot $32.95 0 P
one-time code for 31295 Or buy one-time code for $10.£

1. Click reload button —if that doesn’t work continue to Step 2
2. Click on the 3 little dots on the upper right-hand corner

X | [ Sales Tax Calculator X | + = =

Purchase | Find a Carwash | Deals | FAD | LogIn

3. Click on settings
4. Click on privacy and security

You and Google
Autofill

Safety check
Privacy and security
Appearance

Search engine

Default browser

c o e 2 S @ m )

On startup

»
2

vanced

About Chrome

5. Click on clear browsing data
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Privacy and security

—r

Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data

Third-party cookies are blocked in Incognito mode

Security

Safe Browsing (protection from dangerous sites) and other security settings

Site Settings

Controls what information sites can use and show (location, camera, pop-ups, and more)

6. Select last 4 weeks, or all time and select clear data

O 8 8 8B &

]

Clear browsing data

Basic

Advanced

Timerange | Last 4 weeks

Browsing history
1493 items

Download history
None

Cookies and other site data
From 161 sites

Cached images and files
Less than 119 MB

Passwords and other sign-in data
MNone

Autefill form data

Cancel Clear data

7. Try website again
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Reporting

1. Go to Reports in Drop-down menu

Purchase | Find a Carwash | Deals | FAQ | & isanchez@titletownoil.com =

Profile Information
My Purchases
Admin Setup

User Management
Reports

Log Out

2. Choose Report you would like to create

Purchase | Find a Carwash | Deals | FAQ | & apopp@titletownoil.com ~

Reports

Report * Date Range

Select a report v MM/DD/YYYY W o MM/DD/YYYY &

Select a report

Customer Report

Active Subscriptions Report
Sales Report

Subscription Cancellation Report
Car Wash Redemption Report
Car Wash Trigger Report

a. Customer Report — List of all customers you have in website (Active and Inactive)
b. Active Subscriptions Report — See the Number of Active Customers
a. You will want to put the date range going forward so if I'm looking for all my active
customers and it’s the 15t of March | would put my date range as 3/1/2021 to
3/1/2022
c. Sales Reports — See Sales for any given period of time
d. Subscription Cancellation Report — See customers who have canceled in a given period of
time
e. Car Wash Trigger Report — See customers that have triggers a wash through the QR code.
a. Great for troubleshooting customer issues with QR
b. Shows Unitec Messages and Error messages wash bay would receive
c. Canfilter by date and export report if you need be to filter through customers
easier.
d. Common Error Messages and Remedies
i. Outside of Acceptable Distance — Customer is either not at kiosk or their
GPS hasn’t caught up to them. Have them open Map on phone to update
GPS location and try again
ii. You have exceeded your device limit —they are using a different phone —
subscription is locked down to one phone — let customer know this
1. If customer has gotten a new phone reset Device ID for them
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Kiosk Busy — Customer scanned QR code and kiosk was not ready — have
them scan again

Operation Timeout — Something has happened with the Unitec connection —
restart sierra server and it should solve problem

Site Offline — Site is not connected to Director —there is either an internet
problem at site or the kiosk has lost communication with director.



